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Q1
How did the Move Team do?
Answered: 9
 Skipped: 0
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ANSWER CHOICES RESPONSES

Friendly, helpful, AWESOME

Got the job done, no major complaints

About usual, some issues

Suffered through it

Did not work for me
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Q2
How was your Pre - Move Preparation?
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 Skipped: 1
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ANSWER CHOICES RESPONSES

Everything had a spot, I understood what was going to happen

Most issues were considered ahead of time

About usual, some issues

Planning minimal, miracle it worked

Didn't see anyone before the move
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Q3
Compared to previous moves at NIH?
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 Skipped: 1
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ANSWER CHOICES RESPONSES

Loved the helpfulness, mood, and results

Help given when asked, some extra effort offered

About the same, some issues but resolved

Reluctant help given upon demand, barely sufficient

Lazy, discourteous staff, bad experience
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Q4
Down time, compared to previous moves?
Answered: 9
 Skipped: 0
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ANSWER CHOICES RESPONSES

Very fast, I was back up in a day!

Hit minor snags, but better than I expected

About the same

Longer, major issues

I'm still not moved!
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Q5
Coordination with Equipment Vendors?
Answered: 8
 Skipped: 1
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ANSWER CHOICES RESPONSES

My equipment was moved by my favorite service technician, loved it

Some hassles setting up the moves, but they all worked out

Typical issues, some moves delayed, rearranged

Most moves did not happen on time, still have problems

Nightmare - I am still waiting
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Q6
Computer moves?
Answered: 9
 Skipped: 0
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ANSWER CHOICES RESPONSES

Loved the process, I knew what would happen, and I was back up within 2 hours

Some glitches, but I was up in 4 hours, sooner than usual

As expected, I was up within 12 hours

Disappointed with timeframe and process, up in 2 days

No one came, my LAN didn't work, still not up
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Q7
Overall Move Process?
Answered: 9
 Skipped: 0
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ANSWER CHOICES RESPONSES

Best Ever!

Happily surprised

Typical

Disappointed

Worst Ever!
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Q8
If you could change anything about the E Wing Move process, what
would you suggest?

Answered: 1
 Skipped: 8

# RESPONSES DATE

1 Overall the move went smoothly, the movers were very helpful and attentive to detail. We hit a
minor snags through the process, but that’s expected with any big move.
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